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ABSTRACT

The objective of the research was to determine the burnout syndrome of intensive care unit health
personnel. It was of descriptive type with non-experimental design, the studied population
included a total of 50 people. All the respondents showed a low personal accomplishment, being
a total of 100%, this according to the questions (4, 7,9, 12,17, 18, 19 and 21) of the questionnaire
applied. In the Intensive Care Unit (ICU) of the Isidro Ayora Hospital in the city of Loja, there is a
low prevalence of burnout syndrome among the health personnel analyzed, specifically 2%, which
would imply that there was no evidence of professional affectations. However, one of the
dimensions that most affects these professionals is low personal fulfillment.

Descriptors: psychological effects; mental stress; mental health. (Source: UNESCO Thesaurus).

RESUMEN

El objetivo de la investigacion es determinar el sindrome de burnout del personal de salud de
unidad de cuidados intensivos. Fue de tipo descriptivo con disefio no experimental, la poblacion
estudiada se incluyé un total de 50 personas. Todos los encuestados mostraron una baja
realizacion personal, siendo un total del 100%, esto en funcién de las preguntas (4, 7, 9, 12, 17,
18, 19 y 21) del cuestionario aplicado. En la Unidad de Cuidados Intensivos (UCI) del hospital
Isidro Ayora de la ciudad de Loja, se presenta una baja prevalencia del sindrome de burnout
entre el personal de salud analizado, especificamente un 2% lo que implicaria que no se
evidencio afectaciones a nivel profesional. Sin embargo, una de las dimensiones que mas afecta
a estos profesionales es la baja realizacion personal.

Descriptores: efectos psicoldgicos; estrés mental; salud mental. (Fuente: Tesauro UNESCO).
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INTRODUCTION

Recently, one of the most complex scenarios for health personnel in the countries was the
pandemic. This phenomenon caused a large part of the health systems to be compromised by
the magnitude of the problem it generated. According to (Torres-Toala, et al., 2021), in Ecuador
the pandemic caused health personnel to manifest a high prevalence of burnout syndrome,
especially in the component of depersonalization and emotional exhaustion. Likewise, (Juarez-
Garcia, 2020), finds similar evidence in Mexico on medical personnel in the pandemic and warns
about the possible external effects on patients (Arrogante, & Aparicio-Zaldivar, 2020), (Rodrigues,
et al. 2017), (Motta-de-Vasconcelos, et al. 2018).

In this order, (Gutiérrez-Lesmes, et al. 2018), assures that the greatest importance of this
syndrome is focused not only on the affectation on the quality of life and mental health of the
professional who suffers it, but, on many occasions, because of this syndrome, the health of
patients is endangered; both those who suffer it directly, as well as those who are cared for by
someone who suffers it.

In relation to the aforementioned, it is important the space that the present research on Burnout
syndrome intends to cover. In particular, since there is no evidence that relates studies that
analyze this problem in the city of Loja, more specifically within the staff of the Intensive Care Unit
(ICU) of the Isidro Ayora Hospital.

The objective of the research is to determine the burnout syndrome of intensive care unit health
personnel.

METHOD

The study was descriptive with a non-experimental design, based on the information provided to
a group of physicians and nurses from the same medical center, who supplied the information;
cross-sectional, in that the information was collected at a specific point in time, in this case the
year 2022.

The population studied included a total of 50 people who make up the health personnel of the
ICU of the Isidro Ayora hospital, including physicians, nurses and auxiliary nurses. Likewise,
written authorization for the collection of information was obtained from the director of the
hospital's academic committee.

Regarding the instrument used for the collection of information, a structured IMB questionnaire in
a systematized version, with multiple-choice questions using Google Forms (online survey), was
considered for the study sample. The data obtained were processed using descriptive statistics
with the SPSS V25 program.

RESULTS
The results of the research are presented:

Table 1. Frequencies and percentages according to the dimensions of Burnout Syndrome.

Dimensiones Intensidad  Frecuencia Porcentaje Porcentaje acumulado
Cansancio emocional Baja 50 100% 100%
Media - - -
Alta - - -
Despersonalizacion Baja 38 76% 76%
Media 22 22% 98%
Alta 2 2% 100%
Realizacién personal Baja 50 100% 100%
Media - - -
Alta - - -

Source: Own elaboration.
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Table 1 shows the frequencies and percentages corresponding to each of the dimensions
(Emotional Fatigue, Depersonalization and Personal Accomplishment) and according to their
intensity (Low, Medium and High). With regard to emotional fatigue, it is observed that it presents
a low intensity, accumulating the total of the respondents, that is, a total of 100%. This shows that
there is low emotional fatigue among the ICU staff of the Isidro Ayora hospital. In the second
dimension, which comprises depersonalization, a total of 38 members reported low
depersonalization, i.e. 76%; 22 reported medium depersonalization, i.e. 22% and 2 reported high
depersonalization, comprising a total of 2% of ICU members. This shows that a large part of the
ICU members presented low depersonalization, more specifically 76%%.
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Figure 1. Percentage of emotional fatigue according to its intensity. Source: Own elaboration.

Figure 1 shows that 100% of the respondents presented low emotional fatigue when considering
questions (1, 2, 3, 6, 8, 13, 14, 16 and 20) of the questionnaire applied to ICU staff at Isidro Ayora
hospital.
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Figure 2. Percentage of depersonalization according to its intensity. Source: Own elaboration.
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Figure 2 shows that, similar to the first dimension, the majority, 76% of the respondents reported
low depersonalization. This is according to the questions (5, 10, 11, 15 and 22) of the
guestionnaire applied. On the other hand, only 2% showed high depersonalization.
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Figure 3. Percentage of personal fulfilment according to its intensity. Source: Own elaboration.

In Figure 3, all respondents showed low personal fulfillment, being a total of 100%. This is
according to the questions (4, 7, 9, 12, 17, 18, 19 and 21) of the questionnaire applied.

Table 2. Presence or absence of Burnout Syndrome

Frecuencia  Porcentaje  Decisién

Una dimensién 49 98% Ausencia del sindrome
Dos 0 mas dimensiones 1 2% Presencia moderada-severa del sindrome
Total 50 100%

Source: Own elaboration.

Once the dimensions of burnout syndrome have been observed in the members of the ICU of the
Isidro Ayora Hospital, it is necessary to determine whether there is a tendency or absence of the
syndrome. For this purpose, the Maslach Burnout Inventory (MBI) questionnaire assures that it is
necessary to fulfill at least two of the three dimensions considered within professional burnout
(emotional exhaustion-high, depersonalization-high and personal fulfilment-low) to ensure that
the individual presents a tendency to present burnout syndrome. On the other hand, if the
respondent only presents an alarming intensity considered within the dimensions, he/she will be
classified as not having burnout syndrome.

In this regard, only one member of the ICU of the Isidro Ayora Hospital in the city of Loja fulfilled
this categorization, presenting burnout syndrome, the rest presented absence of the syndrome
because they only presented one of the three dimensions at most. Table 2 shows the criteria
considered for this statement. Only 2% showed a moderate-severe presence of burnout
syndrome.

DISCUSSION

The conditions of the work-hospital environment and the dynamics between departments have
made it a profession of risk and greater propensity to suffer Burnout syndrome. In Ecuador,
several investigations have been developed (in specific cities), which have been oriented to
different professions, especially to health personnel (Torres-Toala, et al., 2021). In general,
burnout syndrome presents low levels among the health personnel of the ICU of the Isidro Ayora
hospital, where personal fulfillment is low in 100% of the personnel analyzed, which places it as
one of the dimensions with the greatest impact. Regarding the rest of the dimensions, these were
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located within the low intensity, with medium depersonalization with 22% being the one that differs
from emotional exhaustion.

In Ecuador, different prevalences have been reported in health professionals working in different
areas: (Vivanco-Vivanco, et al. 2018), presenting an absence of the syndrome in the cantons of
Cariamanga, Catamayo and Macara in the province of Loja; (Castillo-Soto, et al. 2019), with
86.5% in the city of Machala, with women presenting a higher prevalence; (Vinueza-Veloz, et al.
2021), at the national level with a sample of 224 physicians, these presented 90% of medical and
nursing staff presented moderate-severe SB during the pandemic; (Rosales, et al. 2020), with
10% in medical students in Ambato. This shows that for the most part there is a low level of
burnout syndrome among the different professionals that make up the public and private health
system in Ecuador.

CONCLUSION

In the Intensive Care Unit (ICU) of the Isidro Ayora Hospital in the city of Loja, there is a low
prevalence of burnout syndrome among the health personnel analyzed, specifically 2%, which
would imply that there was no evidence of professional level affectations. However, one of the
dimensions that most affects these professionals is low personal fulfillment. For this reason, it is
important to pay attention to the health personnel and avoid possible externalities or negative
impacts on the users of the service in the hospital of the city of Loja.
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